FINANCIAL AID AND STUDENT EMPLOYMENT

MISSION STATEMENT

The mission of the Financial Aid and Student Employment Office at SWIC is to create a partnership with
students and the community to enhance awareness of financial assistance available as well as establish
personal accountability. The department is committed to assessing student learning as a means of improving
financial literacy and fiscal responsibility.

PROGRAM GOALS

1. Financial Aid will provide resources and services that increase student awareness of financial aid that is
available at SWIC.

2. Financial Aid will promote the value of customer service that represents excellence and respectfulness.

3. Financial Aid will efficiently process financial aid files in an accurate and timely manner.

4. Financial Aid will communicate with students in a timely and professional manner.

STUDENT GOALS

1. Students will be able to recognize the necessary steps to apply for financial assistance.
Students will be able to develop an understanding of how the process of financial aid operates.

3. Students will develop accountability to ensure they have taken the required actions in order to receive
their optimal amount of financial aid.

4. Students will understand the consequences of over borrowing in Federal Direct Loans from the U.S.
Department of Education.

5. Students will recognize the importance of access and comprehension of computer technology in regards to
financial aid information via their eSTORM and SWIC student email accounts.
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